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Thank you for your interest in becoming a CURLS Rep.  Below is some information on how to get started.  The first step to becoming a CURLS Rep, is to determine when you would like to throw a party.  I suggest doing so 4 weeks out so that you can get invitations prepared.  (www.evite.com is great!)  

 
How Do I Get Started?  

 
1. Getting started selling and earning $$ with CURLS is easy to do!  Beware…once your customers place their first order, they will be back for more!  

 
2. Order your starter kit – 1 of each item (at wholesale – 50% off the retail price).  There are three start up options:

a. CURLS and CURLY Q's and It's a Curl! (Baby line) $135.00+ tax and shipping for all three product lines! Best deal and allows you to sell all 3 lines!
b. CURLS line only $80.00+ tax and shipping 

c. Curly Q’s and It’s a Curl! only for $65.00+ tax and shipping 

You can use these items as your display and also for sampling during all of your parties so that the guests will know what they want to purchase.  These products are a VERY important part of the sales pitch, as people like to touch, feel and most importantly smell the products to experience them.  This display will drive in sales.  

3. You will receive your promo pieces (brochures, pens and bags), along with your display products via Fedex within 7-10 business days.
4. Determine the date you want to host your first party and then email date, time, and location of the party to PR@curls.biz.  
5. Once your party is finished you will take all of the completed order forms and fax them to 916-714-5653 or email them to customerservice@curls.biz.  
6. Curls will ship out the products in one of two ways:

a. All products shipped directly to you and then you make delivery/pickup arrangements with your customers.  You share the cost of shipping with CURLS.  

b. All products drop shipped directly to your customers.  If the customer requests that CURLS mail the products directly to them, they are responsible for shipping charges plus, a surcharge of $6.50 will be accessed. 
NOTE:
7. You continue to make money on your customer’s reorders and the new customers you (and your current customers) bring in.

8. You can also host silent parties (see below) to increase your earning potential. FYI – Holidays (e.g. Easter) are huge!
Obtaining and Maintaining Active Rep Status

Within the first 90 days it is the expectation of CURLS that new CURLS Reps will have hosted their first party.  Once the first party is hosted or “Silent Party” order over the amount of $300 has been placed, the CURLS Rep will officially obtain “Active” Status.  CURLS Reps may order products for personal use only after they have achieved “Active Rep Status”.  If more than 90 days passes and the CURLS Rep has not hosted a party or placed a Silent Party order in the amount of $300 or more, the Rep will be charged the balance of the full retail value of the kit which is $280.)

Silent Party

You can collect your customer’s orders (order items, address, credit card info) and submit them to customerservice@curls.biz.  They order at retail and you get half of the total order.   So you can host a silent party say, for the first 2 weeks of a given month, then roll up all of the orders to us to process and ship out.  At that time you will receive a check for half the total gross amount.

FAQ’s

1. How do I get paid? We have found that the simplest way for our Reps to be paid is for you to keep a **Credit Card on file with us.  
How does this work?  CURLS will store your credit card on file so that you can easily place an order (via fax, or email) anytime.  
Your customers will pay you for their order via CASH or CHECK (made out directly to you for the full amount of their order)
· Be sure to collect payment at the time of order.  
· You will collect the Full Retail Amount from your customers.  
· Be sure you also collect for tax (Ca orders only) and shipping.   
· Once your orders are submitted, we will charge the wholesale price against your card on file and that way you have earned your profit immediately at your party (you keep the difference between the wholesale price that you pay and the retail price that your customers pay).  

**Please note-Should you choose not to keep a credit card on file with us, your orders will be totaled and then a check for 50% of the total gross sales will be mailed to you. 
2. What payments are accepted?  We accept MasterCard, Visa, Amex and Discover.  We also accept checks and money orders.                           
NOTE:  Checks must clear before the items mail out.

3. How do I take orders?  You print out the number of order forms needed per person invited, and have the customer write down all of their information – name, address, phone number, email address, credit card and expiration date on the order form.  Our CURLS clerks will manually enter all of the orders. 
4. How do I accept a credit card payment without a terminal? Simply have your customers complete the Credit Card Information Section on their order form. 

5. Do I charge sales tax on the orders?  Only orders and parties hosted in CA are subject to sales tax, as we are in CA.

Please let me know if you have any other questions or would like to order your kit and get started! I’d be happy to help you.  

Very Curly Yours,

Shaun Roney

916-712-4960

PR@curls.biz
Also take note, we have a “Jump Start” bonus program-take advantage of it by signing up to become a CURLS Rep within 1 month of receiving your “Getting Started” information packet and you will receive a bonus of 2 Free Sample Kits to use as you choose! ($45.00 Value) 
